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How to use the Incident Manager App on
Microshare

Using the Kanban

1 Open the "Routing App"

2 See your current open incident

3 You can see your current incident that needs assignment, you can open them to
understand a little more what is happening.
You can see at the top left of the card/ticket the number of each event like
"toilet(7)" means that 7 toilet alert got bundled.
At the the top right you can see the priority of the ticket. Like a priority score.
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Made with Scribe - https://scribehow.com 2

4 You can "Claim" the ticket to handle it yourself.

5 If you want someone to work on it you can simply assign it.
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6 Select the new assignee.

7 Like "jbardin@microshare.io"

mailto:jbardin@microshare.io
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8 Click "Assign". This person will now be assigned. You will stay as an assignee too
so you can still act on the ticket if you want.

9 To move the ticket towards the resolution, when you or someone start the job you
can then dispatch it.
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10 And when the job is finished click "Complete". The ticket will disappear and the
stats about that ticket will appear on an other dashboard.

Filtering
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11 The routing dashboard contain numbers of filters like:\

  • filter of location \

  • filter of event\

  • filter of current assignee\

  • filter of available assignee. This one is particular as it will reduce the number of people
available when you decide to assign a ticket to someone.
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12 When you click on a filter it will adjust the tickets on your board.

13 Here we select a location filter.
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14 We go back to our board.

Saved Filters

15 And our filter is active. We can save the filter by clicking on "Saved Filters".
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16 Click "Save new filter"

17 Click the "Enter name for your filter here" field.
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18 Type the title of your filter

19 Click "Save Filter"
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20 Click "Saved Filters" to then see your saved filters.

21 You can reset the active filters anytime (it won't delete you saved filters).
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22 You can also hide and show all the filters.

Looking at a ticket

23 Open a ticket
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24 Discover the details about your incident.
Click "Origin Elements:" for more details on the origin alerts.

25 You can now see the details of the origin alerts that have been bundled.
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Creating an alert

26 Click "Create Work"
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27 Click this text field.

28 Select a location, like "Executive Plaza • 1st Floor • Male", and an event type.
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29 Click "Submit", this will create an alert that will generate an incident or be bundled
to an existing incident.

30 Click "Kanban"
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31 Here is our new incident.


