How to use the Incident Manager App on  Scribe -
Microshare

Using the Kanban

1  Open the "Routing App"

2  Seeyour current open incident

3 You can see your current incident that needs assignment, you can open them to
understand a little more what is happening.
You can see at the top left of the card/ticket the number of each event like
"toilet(7)" means that 7 toilet alert got bundled.
At the the top right you can see the priority of the ticket. Like a priority score.

Select Available Assignees ~

= Saved Filters m

Needs Assignment Assigned

toilet(7) # 140

Executive Plaza, 1st Floor, Male
cai

clean(3), toilet, leak(2) 125

Executive Plaza, 2nd Floor, Unisex
o

leak, supplies(4)
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4  You can "Claim" the ticket to handle it yourself.

juest at Executive Plaza, 1st Floor, Male
Juest at Executive Flaza, 1st Floor, Male
|uest at Executive Plaza, 1st Floor, Male
|uest at Executive Plaza, 1st Floor, Male
Juest at Executive Flaza, 1st Floor, Male
Juest at Executive Flaza, 1st Floor, Male

Lo

L CE

5  If you want someone to work on it you can simply assign it.

aved Filters =

Needs Assignment Assigned
clean(3), toilet, leak(2) A 125 toilet(7) Al
Executive Plaza, 2nd Floor, Unisex - Executive Plaza, 1st Floor, Male
ain 2
leak, supplies(4)

Executive Plaza, 2nd Floor, Female

supplies 10

Executive Plaza. 1st Floor, Female
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6  Select the new assignee.

Assign Ticket

Select Assignee

belect an assignee

rsahu@microshare.io
Jigaxew130@kravify.com
ms_admin@connect2go.io
cleanymeany@maildrop.cc
adigiampietro@microshare.io
jlima@microshare.io
jbardin@microshare.io

aaa.bbb@bardin.me

7 Like "jbardin@microshare.io"

rsahu@microshare.io
Jigaxew130@kravify.com
ms_admin@connect2go.io
cleanymeany@maildrop.cc
adigiampietro@microshare.io

Jima@microshare.io

jbardin@midM

aaa bbb@bardin.me
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Click "Assign". This person will now be assigned. You will stay as an assignee too
so you can still act on the ticket if you want.

ssign Ticket

Hect Assignee

bardin@micrashare.io

=

9 To move the ticket towards the resolution, when you or someone start the job you
can then dispatch it.

Assigned In Progress

toilet(7) A 140

Executive Plaza, 1st Floor, Male
Dispatch

w10 clean(3), toilet, leak(2) ~ 125

Executive Plaza, 2nd Floor, Unisex

™
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10 And when the job is finished click "Complete". The ticket will disappear and the
stats about that ticket will appear on an other dashboard.

F.Download Csv & Reset filters m 2 Hide Filters

ned In Progress
), toilet, leak(2) 125 toilet(7) 140
ve Plaza, Z2nd Floor, Unisex Executive Plaza, 1st Floor, Male

:

Filtering
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11  The routing dashboard contain numbers of filters like:\

« filter of location \
« filter of event\

« filter of current assignee\

« filter of available assignee. This one is particular as it will reduce the number of people
available when you decide to assign a ticket to someone.

Average Open Time:

s Assignment

67% 0 hours, 4 minutes

Select Locatian Filter =

Select Event ~ Select Current Assignee -
Select Available Assignees ~
) oveias | @ s ]2
nent Assigned In Progress

Made with Scribe - https://scribehow.com



12  When you click on a filter it will adjust the tickets on your board.

Select Location Filter ~

| @ Al batiments
) Only for the following batiments
] Eummﬂénu :I

) Memaorial Hospital
] Metro Center

] QA Building

[ Skyline Tower

] Springfield Hospital

Needs Assignment Assigned
leak, supplies(4) 65 clean(3), toilet, leak(2)
Executive Plaza, 2nd Floor, Female Executive Plaza, 2nd Floor, Unisex

13 Here we select a location filter.

Needs Assignment
67%

@ Filtered location active =
| ) All bitiments
® Only for the following batiments
Executive Plaza
@ All étages
) Onlyfor the following étages
(] 1st Floer
[_] 2nd Floor

) Memorial Hospital
L] Metro Center

] QA Building

[ Skyline Tower

[J) Springfield Hospital

s w3 vmam—es Emrrm o paeer e s e A w1 vy Emr e 1 mameer e rremers
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14  We go back to our board.

Needs Assignment
100%

© Filtered location active -

‘ ) All bitiments
@ Only for the following bitiments
‘ Executive Plaza
) Al étages
® Only for the following étages
‘ 1st Floor
@ All salles
() Only for the following salles
[C] Female

Saved Filters

15 And our filter is active. We can save the filter by clicking on "Saved Filters".

@ Filtered location active =

Select Available Assignees ~

= Saved Filters = | Sort By - E.of

Needs Assignment Assigned

supplies ~ 10

Executive Plaza, 1st Floor, Female
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16 Click "Save new filter"

|

@ Filtered location active =

Select Event ~

Select Available Assignees ~

aved Filters ~ | Sort By =

Assignment Assigned

supplies ~ 10

Executive Plaza, 1st Floor, Female

con 29

17  Click the "Enter name for your filter here" field.

Save Filter

Name

Fnter name for your filter herg

Save Filter
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18 Type the title of your filter

19 Click "Save Filter"

Save Filter

Mame

Executive Plaza - 1st Floor
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Cancel | Save Filter
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20 Click "Saved Filters" to then see your saved filters.

© Filtered location active ~

Select Available Assignees ~

Needs Assignment Assigned

supplies w10

Executive Plaza, 1st Floor, Female

Delete Assign

21 You can reset the active filters anytime (it won't delete you saved filters).

0 hours, 3 minutes

@ Filtered location active ~

Select Current Assignee ~

Select Available Assignees

ownload CSV & Reset filters < Refresh B Hide Filters

ned In Progress
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22 You can also hide and show all the filters.

Create Work | Help ]

Average Open Time:

0 hours, 4 minutes

E.Download CSV @ Show Filters

ned In Progress

), toilet, leak(2) A 125

ve Plaza, 2nd Floor, Unisex

|

Looking at a ticket

23 Open aticket

Select Available Assignees ~
E.Download CSV & Reset filters

signment Assigned In Progress
i4) clean(3), toilet, leak(2) 125
a, 2nd Floor, Female Execulive Plaza, 2nd Floor, Unisex
aain
w10

‘a, 1st Floor, Female
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24 Discover the details about your incident.
Click "Origin Elements:" for more details on the origin alerts.

clean

ID (process): 8997773

Title: clean

Location: Execulive Plaza, 2nd Floor, Unisex

Status: do

Priority: 125

Duration: 6 minutes, (start: 18/06/2024, 16:25:59)

Duration at.stage: 2 minutes, (start: 18/06/2024, 16:30:37)

Origin Elements: 6

ToDos:

* 1 - Acknowledge the feedback request and take appropriate action.

* 2 - Respond to the clean request at Executive Plaza, 2nd Floor, Unisex
* 3 - Respond to the toilet request at Executive Plaza, 2nd Floor, Unisex
* 4 - Respond to the clean request at Executive Plaza, 2nd Floor, Unisex
* 5 - Respond to the clean request at Executive Plaza, 2nd Floor, Unisex
* 6 - Respond to the leak request at Executive Plaza, 2nd Floor, Unisex
* 7 - Respond to the leak request at Executive Plaza, 2nd Floor, Unisex

Assignees

25  You can now see the details of the origin alerts that have been bundled.

in Details

Microshare, demo, solutions, restroom, Executive Plaza, 2nd Floor,

B

tor: Yes

jon: clean

. feedback

L clean

ity: 25

: 18/06/2024, 16:25.:59

Microshare, demo, solutions, restroom, Executive Plaza, 2nd Floor,

£
tor: No

ion: clean

. feedback

L toilet

ity: 20

1 18/06/2024, 16:26:06
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Creating an alert

26 Click "Create Work"

Create Work

‘ Help

Average Open Time:

0 hours, 5 minutes

Select Event ~

Select Location Filter -

Select Current Assignee ~

Select Available Assignees -
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E.Download Csv & Reset filters
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27  Click this text field.

the location from where to send a mock alert, then click the Submit button to create the alert and send notification(s).

edback Alerts

wose a sensor from 25 sensors

ecutive Plaza
15t Floor
Executive Plaza = 1st Floar « Female
Executive Plaza « 15t Floor « Male
2nd Floar
Executive Plaza » 2nd Floor » Female
Executive Plaza = 2nd Floor = Male

Executive Plaza » 2nd Floar = Unisex

wrial ke mital

28 Select a location, like "Executive Plaza ¢ 1st Floor « Male", and an event type.

Select the location from where to send a mock alert, then click the Submit button to create the alert and send notification(s).

Feedback Alerts

Choose a sensor from 25 sensors

Executive Plaza
15t Floor

Executive Plaza = 1st Floar + Femnale

| Executive Plaza - 15t Floor « Male

2nd Floor
Executive Plaza - 2nd Floor « Female
Executive Plaza « 2nd Floor « Male
Executive Plaza = 2nd Floor = Unisex

Memorial Hospital

East Wing
Memaorial Hospital = East Wing » 1st Floor = 102
Memorial Hosoital = East Wina = 1st Floor = 103

Executive Plaza  1st Floor Female Soap/paper products are 646E3F51770000622B04BFFD  Micrashe
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29 Click "Submit", this will create an alert that will generate an incident or be bundled
to an existing incident.

Select the location from where to send a mock alert, then click the Submit button to create the alert and send notification(s).

Feedback Alerts

Choose a sensor from 25 sensors

Executive Plaza » 1st Floor « Male

Choose an event

[ Soap/paper products are needed = l

(0 smi]
Mock Feedback Alerts

Bitiment

Executive Plaza
Executive Plaza

Executive Plaza

30 Click "Kanban"

Etage

1st Floor

2nd
Floor

2nd

= e

@cversmart

Routing

Salle

Male

Female

Female

Actif Event

Soap/paper products are
needed

Soap/paper products are

Kanban

DevEUI

646E3F51740000FC2B290403

646E3F51740000FB2B290405

646E3F51740000FB2B290405

MetaTa

Microsha
restroorm

Microshz
restroom

Microshz

Select the location from where to send a mock alert, then click the Submif button to create the alert and send notification(s).

Feedback Alerts

Choose a sensor from 25 sensors

Executive Plaza « 1st Floor « Male

Choose an event

[ Soap/paper products are needed - I

&° Clear Selection

Mock Feedback Alerts

s

L

]
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31 Hereis our new incident.

Needs Assignment

leak, supplies(4)

Executive Plaza, 2nd Floor, Female

-

supplies w 10

Executive Plaza, 1st Floor, Male

con 29

supplies v 10

Executive Plaza, 1st Floor, Female

i
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Assigned

clean(3), toilet, leak(2)

Executive Plaza, 2nd Floor, Unisex

Delete

17



